secmedia

Streaming platform agreement between organized churches within South England Conference

and the South England Conference Media Department.

Agreement and Best Practice

Local churches agree to:

Sign up for 12 months with 30 days free trial, (churches already using the services will not
receive a 30 day trial)
Price £30 per calendar month.
Two payment options:
o Standing order.
o Local church board to vote on the transfer of money from local trust fund to the
South England Conference (minutes to be provided with treasurer/pastors signature).

Each church is legally responsible for content of stream. Neither the South England
Conference nor Crestin.tv (service provider) are responsible for any content published on your
channel. Responsibility remains with the local church.
Each church is responsible for equipment and Internet connection at location.
Each church is responsible to ensure correct and up to date licenses for the content they are
broadcasting/streaming (including rights to broadcast the speaker, music, PowerPoint slides,
song lyrics and images)
Each church is to ensure the church family is kept safe

o Filming of children under 16 only by parental permission

o Identify and protect those vulnerable within its congregation
Channels are issued to organized churches recognized as part of the South England
Conference and may be used to broadcast church programmes only. They are not to be used
for personal/non church related uses.

SECmedia provides the following streaming services through Crestin TV:

An advertising free platform.

Assistance and advice with initial set up of a streaming channel.

Unlimited number of live viewers.

Streaming servers support the h264 format for video encoding and AAC and MP3 for audio
encoding.

Video feeds can be viewed on all computers (Mac or PC) and Mobile devices that have Flash
Player > v.11 installed, and also on iPad, iPod Touch and iPhone through Safari.

Live broadcasting can be done at a total bitrate (audio + video) of max. 600KBps.

99% uptime guarantee.

Support with a response within one day of submission of a support ticket.

Live events with more than 1000 live viewers will be monitored and provided with real time
support by one of the team’s technicians. These types of events must be announced 1 week in
advance.

Church Name:

Pastor:

This form must be signed by the Pastor or Elder to indicate the Church Board’s approval and
acceptance of the terms outlined above.

Signed by: Position:

Date:
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